UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
QUAN PHU NHUAN Poc lap - Tw do - Hanh phic
S6:423 /KH-UBND Phii Nhudn, ngay A8 thdng 02ndm 2018
KE HOACH

M} —D’r Thuyc hién Quyet dinh s6 29/2017/QP- -UBND ngay 19/7/2017
ciia Uy ban nhén dan thanh phd H0 Chi Minh
—@Z ve v1ec quan ly ngum xin in khong c6 noi cw tra on dinh,

/ ong noi cong cong khong ¢6 noi cw tri 6n dinh
r % % 91) én dia ban thanh pho Ho Chi Minh. :

an cu Quyet dinh sb 29/2017/Qb-UBND ngay 19/7/2017 cta Uy ban
nhan dan thanh pho Hb Chi Minh ve viéc quan ly nguoi xin &n khong ¢6 noi cu

u 6n dinh, nguoi sinh séng noi cong cong khdng c6 noi cu tra 6h dinh trén dia
ban t anh phé HO Chi Minh;

% 'QZ/'\?' Nele ban nhéan dén quén Phu Nhuan trlen khal ké hoach quéan Iy ngudi xin
an kho g ¢6 noi cu tri 6n dinh, nguoi sinh séng noi cong cong khong co noi cu

)&M/ M Wo tren dia ban quan nhu sau:

I. MUC DICH YEU CAU

~Q'QU VT - Nhim quéan ly, gido duc va cham soc doi tuong xa hoi duoc tot va dam
20 <ho g anly huong dén sinh hoat trong cdng dong déan cu trén dia ban quén

%& (L bén Vung

giup-do dua nguoi sinh song noi cong cong khong ¢ noi i cur trd dn dmh VAo co

S0 bao trg xa hoi thanh phé 1a nhiém vu thuong xuyen lién tuc khong tao ké ho

vé thoi gian dé cho dbi tuong ¢ didu kién tiép tuc xin an khong 6 noi cu tri on

. dinh, ngum sinh séng noi cong cong khong c6 noi cu tri on dinh trén dia ban va
 gop phan on dinh trat tu an toan xa hdi, my quan do thi cua thanh pho

1. POI TUON G PIEU CHINH VA PHAM VI AP DUNG

1. Ngudi xin an khong ¢6 noi cu trd 6n dmh nguoi sinh song noi cong cong
“khong ¢6 noi cu tr u on dinh trén dia ban quan (sau day goi tit 1a doi tuong).

2. Ap déi vé6i ddi tugng, ca nhan, co quan, t6 chue ¢6 lién quan,

I11. GIAI THICH TU NGU

: - Ngu01 xin an: 13 nhitng nguoi di xin dudi bét ky hinh thirc nao nhu dan
hat dé xin, gia danh Tu st Phat gido dé di khat thuc hodc nhiing hanh vi di xin
nhung c6 tinh d6i phé khi kiém tra nhu béan vé sb, ban banh, keo va cac hanh vi
tuong tu.




_ - Sinh sdng noi cong cong: 1a thuc hién hoat dong sinh hoat thuong ngay
nhu tam, giat, dn, ngl noi cong cong.

- Noi cong cong: via he, long-1& duong, gim cau, quang trudng, cong
vién, vudn hoa, noi vui choi gidi tri, nha ga, tram ding xe buyt, bén xe, bén tau,
bén cang, cho va nhitng noi cong cong khac.

- Nguoi khong ¢6 noi cu tra dn dinh 1a truong hop khong xac dinh duoc
noi dang ky ho khéu thuong tru, dang ky tam tri hodc c6 noi dang ky thuong
tr, dang ky tam tra nhung khéng sinh séng tai d6 va thudng xuyén di lang
thang, khong c6 mdt noi & ¢o dinh.

IV. NOI TIEP NHAN BAN PAU CAC TRUNG TAM

a) Khu tlep nhan ban dau ciaTrung tim Diéu dudng ngucn benh tAm than
thudc S& Lao dong Thuong binh va Xa hoi thanh phd H6 Chi Minh (s6 37 Phu
Chau, phucmg Tam Phu, quan Thu Puc; dién thoai: (028) 38.966. 705) d6i véi
nguoi xin an khong ¢6 noi cu tra 6n dinh, ngum sinh song noi cong cong khong
¢6 noi cu trt 6n dinh la ngudi khuyet tat vé than kinh, tdm than hogc c6 ddu hleu
méc bénh vé than kinh, tdm than.

b) Trung tam HJ tro xd hoi thudc S& Lao dong — Thuong binh va X& hoi
thanh phé H6 Chi Minh (sé 463 No Trang Long, phuong 13, quén Bmh Thanh,
dién thoai: (028) 35. 533.633): ddi voi ngum xin &n khong c6 noi cu tra 6n dinh,
nguoi sinh song noi cdng cong khong co noi cu tri On dinh.

V. TAP TRUNG HOI TU ONG

Khi phat hién nguoi ¢6 hanh vi xin &n, sinh song noi cong cdng, cac UBND
phuong thuc hién tép trung ddi twong va thuc hién xac minh noi cu trd, giai quyét hoi
gia, hdi nhép cong dong hoc dua dén cac don vi tiép nhén ban dau theo quy dinh.

1. Xac minh noi cu tru:

a. Dbi tuong cé dia chi cu trt trén dia ban quan noi tap trung: Phuong tap
trung thuc hi¢n nhanh vi¢c xdc minh noi cu tra on dinh theo dia chi dbi tuong
cung cip;

- Truong hop d01 twong da dang ky thuong tru, dang tam tru hodc co
ngudi than nhén cu tra 6n dinh tai dia chi xac minh, UBND phudng nhéc nha va
truc tiép giai quyét hdi gia theo dia chi dé6i twong cung cép.

- Trudng hop ddi twong da deing ky thuong tri, ding ky tam trii nhung
khong sinh song tai do,khong ddng ky thuong tri, dang ky tam tri va khong co
nguoi than cu tri 6n dinh tai dia chi xdc minh: UBND phuong tép trung chuyén
doi twong dén cac Trung tdm tiép nhan ban dau theo quy dinh.

b. Béi tuong khong c6 dia chi cu tra trén dia ban quan noi tép trung hoéc
ddi tuong khong thé cung cép dia chi cu tra: UBND phuong tap trung chuyén
ddi tugng dén cac Trung tdm tiép nhan ban déu theo quy dinh.

2. Viée giai quyét hoi gia, hoi nhap cong ddng duoc thuc hién khl

- C6 nguoi thén truc tlep dén noi dang tap trung déi twong, quan ly déi
twong tiép nhan.
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- Két qua x4c minh ¢ noi cu tr 6n dinh hogic c6 ngudi than ¢ noi cu trd
on dinh va dong y ti€p nhan.
3. Déi véi cac truong hop tré em, ngudi khuyet tat than kinh tdm thén,

ngudi cao tudi 6 strc khoe yéu chi duoc giai quyét hdi gia, hoi nhap cong dong
khi c¢6 nguoi than dén Trung tam truc tiép tiép nhan.

4. Viéc xac dinh moi quan h¢ gitra déi tugng va ngudi truc tiép dén tlep
nhan dugc cdn cir dua trén cac gidy to tiy than, ho khau cic bén, hodc cac gidy
t0. tai liéu khéc co lién quan.

VI. HO SO TIEP NHAN BAN PAU

1. Bién ban ghi nhan tiép xtic ngudi xin an khong c6 noi cu tra én dinh,
ngubi sinh song noi cong cdng khong cd noi cu tri On dinh: phai ghi déy dua céc
ndi dung; tlong d6, phai x4c dinh duoc ddi twong tép trung, hanh vi vi pham, dia
diém, thoi gian, c¢6 chit ky xac nhan dbi tuong. (mdu s6 1)

2. Vén ban ve viée x4c nhan déi tuong xa hdi khong noi nuong tua can duogc
dugc gitip d& ctia Uy ban nhan dan phudng noi phat hién déi tuong. (mdu s6 )

3. Cong van dé nghi cia Phong Lao dong - Thuong binh va X4 hoi vé
viéc gidi quyet nguoi xin dn khéng c¢6 noi cu tru 6n dinh, nguoi sinh sdng noi
cong cong khong cé noi cu tri 6n dinh. (mdu so 3)

4. HO so bénh an, két ludn gidm dinh cua co s6 y t€ quén trd 1€n (néu co).

5. Bi€n ban ban giao ngudi xin &n khéng ¢6 noi cu tra 6n dinh, ngudi sinh
séng noi cong cong khong co noi cu tri 6n dinh cia Phong Lao dong - Thuong
binh va Xa hoi. (mdu sé 4)

VIL. TO CHUC THUC HIEN

Dé cong tac quan ly nguoi xin an khéng ¢6 noi cu trd 6n dinh, nguoi smh
song noi cong cong khong c6 noi cu tri 6n dinh trén dia ban quan dat hiu qua,
Uy ban nhén dan quan dé nghi cac co quan, don vi lién quan va Uy ban nhéan
dan 15 phuong xdc dinh day la nhi€ém vu quan trong, thuong xuyén trong cong
tac quan ly xa hoi cua dia phuong.

1. Phong Lao dong - Thwong binh va Xa hoi

- Phéi hop véi Uy ban nhan déan 15 Phuong ra soét sb ngudi xin an khong
¢6 noi cu tru 6n dinh, ngudi sinh séng noi cong cong khong ¢6 noi cu tri on
dinh trén dia ban, 1ap hd so phan loai va xir Iy, dua ddi twong vao cic Trung tim
theo quy dinh.

- Hudng dén, cung cdp biéu mau cho cac co quan, don vi lién quan; kip
thot phoi hop, chiu trach nhiém viéc kiém tra ho so, phan loai, h6 tr¢g Phuong
chuyén giao céac doi tuong dén Trung tdm theo quy dinh.

- Phéi hop v6i Phong Béo trg x& hoi thudc S& Lao dong - Thuong binh va
Xa hoi, Uy ban nhén dén 15 phuong va céc don vi gidp ranh dia ban (quan Go Vap,
quéan 3, quan Binh Thanh) giai quyet triét dé tinh trang ngum xin &n khong c6 noi
cu tri n dinh, nguoi sinh song noi cong cong khong cé noi cu tri 6n dinh.
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- Phéi hop véi cac co quan, don vi thudc quéan va Uy ban nhan dan 15
phuong thuc hién hiéu quéa cdc gidi phap giaém ngheo, tang ho kha; thuong
xuyén ra soat va c6 ké hoach cu thé tro gitp cho cac d6i twong bao tro xa hoi
dién Nghi dinh 136/2013/ND-CP, Nghi dinh s 68/2008/ND- CP va Nghi dinh 50
13/2014/ND-CP; ¢6 bién phép hd trg day nghé, tao viéc lam dé on dinh doi séng
cho déi tugng cu trd tai quan.

- Truc dudng déy nong 24/24 gio (s6 dién thoai co quan: (028).39.955.273;
so dién thoai dong chi Phan Vin Minh — Pho Truéng phong: 0918.462.582) dé
tiép nhan thong tin va klp thoi to chirc phdi hop xur ly khi cac t6 churc, ca nhan
bdo tin phat hién nguoi Xin dn, nguoi sinh song noi cong cdng hodc hién tugng
chan dat.

- Dinh ky dam bao thyc hién ddy dii ché do béo cdo Uy ban nhan dén
quan va thanh pho.

2. Cong an quan

- Chi dao Cong an 15 phu&mg chu dong phéi hop tudn tra va td chirc tap
trung nguoi xin an khong c6 noi cu tra 6n dinh, ngudi sinh sdng noi cong cong
khéng c6 noi cu tri 6n dinh trén dia ban; dong thoi, tham muu cho Uy ban nhén

dan phuong tién hanh xdc minh hoan canh nhan than cta ting di tuong, hd tro
chuyén giao dbi tuong dén céc Trung tdm theo quy dinh.

- Tang cuong kiém tra dang ky tam tru theo Luat Cu tri; yéu cau nha tro
cht y va trinh bao chinh quyén dia phuong nhitng trudng hop nguoi thué nha tro
quan ly nhiéu nguoi gia, nguoi tan tét, tré em hodc tré em khong c6 nguoi than
di ciing dé kip thoi phat hién cac dudong day chan dat.

- Chu tri, phdi hop voi céc co quan chirc nang dé xir 1y trigt dé, nghiém
minh theo quy dinh ctia phap luat d6i véi ngudi ¢6 hanh vi t6 chirc, xui giuc, ép
budc nguoi khéc di xin an.

3. Phong Tu phap

- Phéi hop voi Phong Lao dong - Thuong binh va Xa h01 trong cong tac
gido duc phép luét cho ddi tuong, dic biét ngudi trong do tudi lao dong.

- Phéi hop véi Uy ban Mat tran T4 quoc Viét Nam va cdc ban nganh,
doan thé quén ddy manh cong tac tuyén truyén gido duc phd bién phap luat cé
lién quan dé nguoi dan hiéu va tich cuc tham gia thuc hién.

4. Phong Vin hoa va Thong tin

- Phéi hop voi Trung tdm Van hoa ting cuong cdng tac tuyén truyén van
dong nguoi dan dong thuan véi chu truong cua thanh phé trong viéc giai quyét
tinh trang ngudi lang thang, Xin &n sinh song noi cong cong; tuyen truyén huéng
dan nguoi dan c6 long hao tam lam viéc thién nén guri tién hodc hién vat dén cac
quy tur thién cua céc to chire, don vi c6 chitc nang lam cong tac tir thién x4 hoi
dé hd tro cho cac dbi tuong xa hol.

- Tham muu Uy ban nhéan dan quén léng gdn muc tiéu giai quyét nguoi
xin an khong c6 noi cu tra on dinh, ngudi sinh séng noi cong cong khéng c6 noi
cu tr( On dinh trén dia ban quén voi cude van dong Toan dan doan két xay dung
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n6ng thén mdi, dd thi vdn minh va phong trao toan dan doan két xay dung 601
song véan hoa & khu dan cu.

5. Phong Gido duc va Pao tao

Phéi hop tét ba méi truong: Nha truong - Gia dinh - Xa hoi, phat hién kip
thoi cac em hoc sinh ¢6 nguy co bo hoc, théng bao vé phuong de phdi hop cung
gia dinh dong vién, giip d, khong dé cac em bo hoc, bé nha di séng lang thang.

6. Phong Tai chinh - Ké hoach

Tham muu Uy ban nhan dén quéan can déi ngan sach dam bao cho céac don
vi trién khai thuc hién ké hoach nay.

7. Phong Y té

Huéng dan céc co SO’y té chuyén mén tryc thude thuc hién tlep nhan va
diéu tri dén khi dam bao 6n dinh ste khoe cho ddi twong 1a ngu’m xin &n khong
¢6 noi cu tra 6n dinh, ngudi sinh sdng noi cong cong khong c6 noi cu tri on
dinh do cdc phudng chuyén dén; tham, kham chan doan cho déi tuong c6 biéu
hién nghi van 1a nguoi tdm thén do cac phuong chuyén dén.

8. Phong Noi vu

- Phé bién chu truong cua Thanh phd vé vige g1a1 quyét tinh trang ngudi
xin an khong ¢6 noi cu trd on dinh, nguoi sinh séng noi cong cong khéng c6 noi
cu tra 6n dinh dén cic co so ton gido va dé nghi hd tro tuyén truyén dén gido
dan, phat t, ngudi co dao dong thuan véi chu truong cta thanh phd va thuc
hién khong cho tién truc tiép nguoi xin an.

- Phdi hop voi cac co sé ton gido va Uy ban nhéan dan 15 phuong tap
trung ngudi xin &n khong ¢é noi cu trii 6n dinh trong khudn vién co s6 ton gido,
noi t6 chirc céc hoat dong ton gido.

9. Pé nghi Uy ban Mit trin T quoc Viét Nam va cdc ban nganh,
doan thé quan

- Thong tin, truyén truyen thuong xuyén va llen tuc dén cac doan vién, hoi
vién vé chu truong ciia Uy ban nhéan thanh phé vé viée gial quyét tinh trang
nguot xin an khoéng ¢6 noi cu tru 6n dinh, nguoi sinh séng noi cong cong khong
¢6 noi cu tru 6n dinh trén dia thanh phd. '

- T6 chiic tuyén truyén, van dong ngudi dan khong cho tién truc tiép cac
dm tuong xin an trén dudng phd; van dong nguoi dan ¢ long hao tdm nén gui
tién hodc hién vat dén cac quy tu thién cua cac td chire, don vi ¢6 chlic nang lam
cong tac tr thién xa hoi dé hd tro cho cac dbi twong xa hoi.

- Huéng dén cic doan thé quan va UBND phuong tiép tuc duy tri, phat
huy va nang cao chét lugng hoat dong cia Cau lac bd Ong ba chau; ddy manh
cudc van dong Toan dan doan két xay dung noéng thon mai, do thi vin minh.

8. by ban nhén dan 15 phuong

- Xay dung ké hoach va td chirc thuc hién thuong xuyén lién tuc cong tac
tdp trung ngudi Xin dn khong c6 noi cu tra 6n dinh, ngudi sinh séng noi cong
cong khong c6 noi cu trd 6n dinh trén dia ban dé dua vao Trung tdm tam diéu
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dudng ngudi bénh tdm than, Trung tam HO tro x4 hoi va céc Trung tam béo trg
xa hoi theo quy dinh.

- C6 hinh thuc hd trg day nghé, tao viéc lam dé én dinh doi séng cho dbi
tuong cu tru trén dia ban. Thuong xuyén kiém tra co s& luu tra, nha tro dé kip
thoi phét hién, xit ly hanh vi t6 chirc chan dit ngudi gia, ngudi tan tat, tré em di
xin an. Duy tri viéc kiém tra dang ky tam tra theo Luat Cu tra.

- Trong qua trinh to chirc tap trung ngudi xin In khong c6 noi cu trd 6n
dinh, nguoi sinh song noi cong cong khong ¢0 noi cu tré 6n dinh can chu y tap
trung ¢ cac khu vuc ¢ quan an, quan giai khat trén cac tuyén duong, cho, cac
trung tdm thuong mai, giao 19, cdy xang, co s¢ tdn gido, noi cong cong, nhat 1a
khu vyc cong vién Gia Dinh, ... Chu trong vao cic ngay, gid cao diém nhu:
ngay 1€ 16n, Tét Nguyén dan, thu bay, chu nhéat va ngoai gio hanh chinh.

- Tang cuodng cdng tac tuyen truyén, van dong nhan dén khong cho tién truc
tiép cac doi tuong lang thang xin an trén dudng phd; huéng dan ngudi dan lam vige
thién nén gii tién hogc hién vat dén céac quy tur thién cua cac t6 chire, don vi ¢6
chirc nang lam cong tac tir thién xa hoi dé hd tro cho cac ddi twong xa hoi.

. Ph01 hop xdy dung ké hoach lién tich tép trung ngudi xin dn khong ¢6
noi cu tri On dinh, ngudi sinh song noi cong cong khong c6 noi cu tru on dinh
trén duong phd véi phuong gidp ranh trong va ngoai quén.

- Thong tin rong rai, duy tri s6 dién thoai dudng ddy nong cua phuong va
phan cong cén b truc 24/24 gior dé tiép nhan thong tin va kip thoi to chirc phbi
hop xu Iy khi c6 thong tin nguoi xin &n khong ¢ noi cu tri 6n dinh, ngudi sinh
song noi cong cong khong ¢6 noi cu trd 6n dinh; can cha y dbi voi déi tuong
khoe manh gia dang [d nguoi séng lang thang, xin an hodc ngudi gid danh tu
hanh khat thyc dé xin an.

- Pam bdo tép trung ding dbi tuong, thanh phan thu tuc hd so day du va
chu dong phm hop véi Phong Lao dong Thuong binh va Xa hoi chuyén giao
doi tuong dén cac Trung tdm theo quy dinh.

9. Ban Giam déc cac Hop tac xa thuong mai dich vu

Thuong xuyén tuyén truyén, van dong cac tiéu thuong va ngudi mua sim
dong thuan véi chu truong khong cho tién ngudi xin an; duy tri cong tac kiém
tra, phat hién nguoi lang thang, xin &n trong khu vuc cho, kip thoi thong tin cho
Uy ban nhan dan phuong dé xur Iy cac dbi tuwong theo quy dinh.

V. THOI GIAN THU'C HIEN

- Tién hanh thuong xuyén, ké ca céc ngay thr bdy, chd nhat va ngoai gio
hanh chinh.

- Mé dot cao diém tép trung vao céc ngay: ngay 02 thang 3 nam 2018; ngay
28 thing 4 ndm 2018; ngay 28 thang 8 nim 2018; ngay 27 thdang 12 nim 2018 .

V. CHE PQ THONG TIN, BAO CAO

- Dinh ky hang tuan vao sang thtr ndm: cdc co quan, don vi lién quan va
Uy ban nhan dén 15 phuong thong tin nhanh bang van ban vé Phong Lao dong -




Thuong binh va X hoi dé téng hop bao cdo Uy ban nhan dén quén va S¢ Lao
dong - Thuong binh va Xa hoi thanh phd.

- Binh ky hang quy, 6 thang va ca ndm: cdc co quan, don vi lién quan va
Uy ban nhan dén 15 phuong téng hop béo cdo ket qua trién khai, thuc hién Ké
hoach quan ly ngudi xin dn khdng ¢6 noi cu tra én dinh, nguoi sinh sdng noi
cong cong khong ¢ noi cu tri On dinh trén dia ban quén vé Uy ban nhan dén
quén (thong qua Phong Lao dong - Thuong binh va Xa hdi, sO 01 Nguyén Trong
Tuyen phudng 15, quan Phu Nhuan) vao ngay 05 cua ky, dé téng hop béo cdo
Uy ban nhan dan Thanh phé va Sé Lao dong - Thuong binh va X4 h¢i thanh phd
dung theo quy dinh.

- Trong qud trinh thuc hién, néu c6 phét sinh nhitng van dé& kho khan, vudng
mic, dé nghi céc co quan, don vi va Uy ban nhén déan 15 phuong lién h¢ Phong Lao
dong - Thuong binh va Xa hoi, s6 01 duong Nguyén Trong Tuyén, phudng 15; dién
thoai: 39.955.273 — 22.445.226 hodc 0918.229.245 (gép dong chi Nguyén Hiru Lc -
Can sur) dé phdi hop, huéng dan va giai quyét.

Dé nghj Th trudng céc co quan, don vi lién quan va Chii tich Uy ban nhan dan
I5 phuong cén cir vao nay xdy dung ké hoach quén ly ngudi xin an khong c6 noi cu trll
6n dinh, nguoi sinh séng noi cong cong khdng c6 noi cu trt 6n dinh trén dia ban quén
tai cdc co quan, don vi lién quan va Uy ban nhan dén 15 phuong va giri Ké hoach vé Uy
ban nhan dén quéan (thong qua Phong Lao dong - Thuong binh va Xa hoj, sb 01 Nguyén

Trong Tuyén, phudng 15, quan Pht Nhuan) dé theo doi, tong hop%

Noi nhin: ,. TM. UY BAN NHAN DAN
- Céc co quan, C!on Vi Ehuc}c qL_lefm (dé thuc hién); KT. CHﬁ TICH
- UBNDIS5 |?huong (d€ thuc hlf;ll);r PHO CHU TICH

- Cong an 15 phuong (dé thuc hién);

- VP HDND va UBND quén (phéi hop thurc hién);

- UBND thanh phd (dé bao céo);

- So LD-TB va XH; Chi cuc PC. TNXH (dé béo cao);
- TT/Quén iy (dé béo cdo); ‘

- TT/HBND quén: CT, cac PCT (dé bao cdo)

- TT/UBND quan CT, cac PCT (dé béo céo);

- Ban KTXH-HDND quén (dé bao cao);

- UBMTTQVN va cac t6 chic chinh tr - x4 hoi quan;
- Luu: VT.LDTBXH.




